


Please, provide an "exceptional circumstances" loophole for some FoS cases. 
FoS decided the case in 2016.  My 3 year loan ends this year and I need my repayments reduced not 
increased or I lose my home. I tried taking the broker to Cio but they were on his side from the start. 
They refused to see my Point of View that the broker was my ex-s friend and set me up. I have new 
evidence that he did!  
Cio just threw out my case against the broker so it wasn't a case with them.  
The broker and my ex used my business and financial position to set up my ex in a good position and 
lumber me with his debt via the mortgages and joint bank account.  
 
I hope you can advise me what to do. How do I make out a new case and what points are important. 
What documents can I read to understand changes in law made by the Royal Commission? 
 
I hope you can help me. 
 
Kind regards 
Jean Lawson 

 
 




