Clear engagement

At the Financial Ombudsman, we develop relationships N A N

that are built on shared values and trust ADSTRALIA

FOS works closely with stakeholders and In one year
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FOS has a broad range of stakeholders: FOS shares our experience in a range of
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» zznmsrirgriige‘pa)\tve;eerr;taUves such as financial counsellors and ond the Community understaond our and consultations
» ASIC and other government and industry bodies service J[hIOUgh fC[C@-tO-fC[CG events,

» the Australian community. webinars, pUbliCGtiOHS, the media and the

home of FOS online, www.fos.org.au

Information in this publication is intended as a guide. The FOS Terms of Reference
(TOR) sets out our rules and processes and is available on the FOS website.

Call 1800 367 287 (9am-5pm Melbourne time weekdays) or visit www.fos.org.au



