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With a minimum of formality, the Financial Ombudsman resolves HANISIVIIN
disputes in a cooperative, efficient, timely and fair manner AUSTRALIA
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FOS resolves disputes between consumers and financial Contact us any time, but » Disputes relating to a business that is » Disputes about fees, charges,
services providers up to a maximum of $500,000 in remember, in general, disputes not a member of FOS commissions or interest rates unless
value and can award compensation up to $323,500.* must be lodged with us by a they relate to miscalculation or

» Matters that have already been dealt
with by a court, tribunal or other
external dispute resolution scheme

incorrect application, non-disclosure
or misrepresentation; or that the

consumer or small business within

For disputes relating to general insurance broking 6 years of first becoming aware of
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, . . fferi loss. hargi f the fee i lawful
per month) and uninsured third party motor vehicle SUiering & 1oss : ) ¢ arglng orthe fee s uniawiutor
claims ($5.000) » Some commercial general insurance unconscionable

. N o V'V here products, deuspns of trustees of Some matters that are subject to
The limit on consequential (indirect) loss per claim is . . . approved deposit funds and regulated leqal broceedings
$3,300 for claims lodged before 1 January 2018, and Australia-wide, online and by phone superannuation funds galp gs.
$3,500 for claims lodged on or after 1 January 2018. Call us on 1800 367 287 or
*Different limits apply in our small business jurisdiction visit vvww.fos.org.au

Information in this publication is intended as a guide. The FOS Terms of Reference

Call 1800 367 287 (9am-Spm Melbourne time weekdays) or visit www.fos.org.au (TOR) sets out our rules and processes and is available on the FOS website.



