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Type of complaint 

Time limit within 

which an AFCA 

complaint must 

be submitted 

S
u

p
e

ra
n

n
u

a
ti

o
n

 

TPD decision 

by trustee, 

RSA provider 

or insurer 

see B.4.1.1 

Has the 

Complainant 

permanently 

ceased 

employment 

because of the 

condition that 

gave rise to the 

claim for the 

disability 

benefit? 

Yes. 

 

Was the claim made 

with Financial Firm 

within two years 

of permanently 

ceasing 

employment? 

Ye

s 

Four years 

from TPD 

decision 

N
o

 e
x
te

n
s
io

n
 o

f tim
e

 lim
its

 

s
e

e
 B

.4
.4

.1
 

No Out of time 

No. The Complainant 

ceased employment for 

other reasons 

Six years 

from TPD 

decision 

Payment of a 

death benefit 

see B.4.1.3 

Has the Complainant objected to the 

Financial Firm within 28 days of being 

given notice of the proposed decision? 

Ye

s 

28 days 

from final 

decision 

No Out of time 

Statement given to the Commissioner of Taxation under 

s.1053(2) of the Corporations Act 

see B.4.1.4 

12 months 

from notice 

Other Superannuation Complaints, including: 

• where the Complainant has an interest in the death benefit, 

but was not properly notified of the proposed payment or the 

objection period 

see B.4.1.5 

Two years 

from IDR 

Response 

S
p

e
c
ia

l c
irc

u
m

s
ta

n
c
e

s
 m

a
y
 e

x
te

n
d

 tim
e

 lim
its

 

s
e

e
 B

.4
.4

.2
 

N
C

C
 f

a
c
il
it

y
 

Financial 

hardship, unjust 

transaction or 

unconscionable 

interest and 

other charges 

under the 

National 

Credit Code 

see B.4.2.1 

Complaint must 

be submitted by 

the later of: 

when the credit contract 

is rescinded, discharged 

or otherwise come to 

an end 

Two years 

from 

contract 

end 

when an IDR Response 

was provided 

Two years 

from IDR 

response 

O
th

e
r 

All other 

complaints 

including: 

• unregulated 

loans. 

see B.4.3.1 

Complaint must 

be submitted by 

the earlier of: 

when the Complainant 

was aware or should 

reasonably have become 

aware of the loss claimed 

Six years 

from 

awareness 

of the loss 

when an IDR Response 

was provided 

Two years 

from IDR 

Response 
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 R
o

w
 

Type of claim 

Compen-

sation 

amount 

limit per 

claim 

Monetary 

restriction on 

 

C
la

im
 f

o
r 

d
ir

e
c
t 

fi
n

a
n
c
ia

l 
lo

ss
 

1 

Income Stream Insurance 

Claim on a Life Insurance Policy or a General Insurance Policy dealing 

with income stream risk or advice about such a contract.  

 

If the claim is in excess of this monthly limit, the monthly limit will 

apply unless: 

• the total amount payable under the policy can be calculated with 

certainty by reference to the expiry date of the policy and/or age 

of the insured; and  

• that total amount is less than the amount specified in row 6.  

 

If this is the case, then the limit will be the amount in row 6. 

$13,400 

per month 

Amount claimed 

by Complainant 

must not exceed 

$1 million 

2 

General Insurance Broking 

Claim against a General Insurance Broker except where the claim 

solely concerns its conduct in relation to a Life Insurance Policy (in 

which case row 1 or 6 applies, as the case may be). 

$250,000 Amount claimed 

by Complainant 

must not exceed 

$1 million 

3 

Uninsured Motor Vehicle 

property damage to an Uninsured Motor Vehicle caused by a driver of 

the insured motor vehicle  see B.2.1 f)(i) 

$15,000 Amount claimed 

by Complainant 

must not exceed 

$1 million 

4 

C
re

d
it

 F
a

c
il
it

y
 

Claim arising from a 

credit facility provided 

to a Small Business or 

Primary Producer  

 see C.1.2e and C.1.3b 

by a 

borrower 

of a Small Business loan $1 million 
Credit facility 

must not exceed 

$5 million 
of a Primary Producer 

loan 
$2 million 

by a 

guarantor 

to set aside 

a guarantee 

supported 

by security 

over 

principal place of 

residence 

unlimited 

Credit facility 

must not exceed 

$5 million 

other 

security 

for a Small 

Business 

loan 

$1 million 

Credit facility 

must not exceed 

$5 million for a Primary 

Producer 

loan 

$2 million 

5 

Claim arising from a 

credit facility that was 

provided to someone 

other than a Small 

Business or Primary 

Producer 

by a borrower $500,000 

Amount claimed 

by Complainant 

must not exceed 

$1 million 

by a 

guarantor 

to set aside 

a guarantee 

supported 

by security 

over 

principal place of 

residence  

 see C.1.2e 

unlimited unlimited 

other security $500,000  

Amount claimed 

by Complainant 

must not exceed 

$1 million 

6 

All other claims (excluding Superannuation Complaints) 

In any other circumstance by any Complainant (whether or not a 

Small Business or Primary Producer) 
$500,000 

Amount claimed 

by Complainant 

must not exceed 

$1 million 

 7 Claim for indirect financial loss $5,000 not applicable 

 8 Claim for non-financial loss  $5,000 not applicable 
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