Aitnon katayyegAiag

1. Mpocwmik& otolxeia: KatayyéAAwv

|:| MNapakahoUpe CNPEWOTE e8W WE TIK v av évag A meplocdtepol and Toug

KatayyéAovTteg mpoodlopidovTal wg £XOVTEC Kataywyr autox®dvwy ARoplytvwy Kat

NNOWTWV TwV ITevwv TOpeg (MPOALPETIKS)

KatayyéAwv 1

KatayyéAwv 2

Tithog

‘Ovoua

Eni6eto

Hpepounvia yévvnong

Tayudpopkn
S1e0buvon

NoArteia

Taxudpouikog
Topéag

Kivntd tnAépwvo

I1abepd
nUeprioto tTNAépwvo

Email

2. Itoweia emyeipnong
YroBAAeTe TNV KatayyeAla ek pépouc emyeipnong;
|:| Nau |:| ‘Ox! (mnyalivete otnv gpwtnon 3)

TLoxéon éxete e TNV emxeipnon; MN.x. WLOKTATNS, UTAAANAOG

‘Ovopa emyeipnong:

ABN:

ApBpd gpyalopévwy mou elyxe n emyeipnon tn XPOVIKA OTiyur] Tou/Twv yeyovotog/ (wv)

mou odriynoe(av) otnv katayyeAia:
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safca
o

Australian Financial
Complaints Authority

B&Zovtag Ttk v og autd To
TETPAYWVAKL iveTe Adela
oto AFCA va e€etdiooupe

™V KatayyeAia cag
oUppwva PE TNV TOALTIKA pag
SleukoAUvovTag mpdopacn
og dtopa PE kataywyr
autoxBdvwy ABoplytvwy Kat
NNOCWTWV TwV ZTeVWV TOPEG.

MapakaAoUpe CUPTANPWOTE
Ta oTolEla Tou/TWV
KatayyéAovTog (Oviwv).

O katayyéMwv eival To
ATOoMO ToU €xeL Apeon oxéon
ME TNV KatayyeAia pe TNV
XPNHATOTMOTWTLIKA eTalpeia.

Edv o katayyéAwv elvatl
emyelpnon 1 évwon, n altnon
TMEETEL VAL CUUTTANPWOEL

and kamolov o omo{og

elval e€EouclodoTnNUEVOC va
evepyel €€ ovéuaTog NG
emyelpnong 1 TN évwong.

Edv epydleoTe Pe avTmPOoWTO,
KATAXWPENOTE TA MOOOWTTIKA
Tou otolkela oTn ceAida 2.

To AFCA umopei va e€etdlel
KATAYYEAAEC €K HEPOUG
MIKOWV ETTLXELONCEWV.

Mikprj emxeipnon

opiZetal n emixeipnon mou
anacyoAel Aiydtepoug and
100 epyaldpevoud.
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3. Npoowmikda otolxeia: EEouclodotnuévog avtimpOownog

JUUTANPWOTE QUTH TNV eVOTNTA HOVO AV EMAEEETE KATOLOV TTOU Ba evepyel yia
Aoyaplaoud oacg va cuvdiaAéystal pall uag.

‘Ovopa Tithog

Eni6eto

‘Ovopa opydvwong
(av toxUel)

H oxéon tou pali cag

Tayxudpouikdg
Topéag

Tayudpopikr dletbuvon

NoAtteia

I1abepd
nUepPriolo TnAépwvo

Email

4. Ytoleia NG XPNHATOMOTWTIKAG eTAIpEiaq

OvopdoTe TNV XPNMATOMOTWTIKA £Talpeia otnv omo{a ansuduvetal n katayyeAla:

‘Exete kKAvel katayyeAla og autr TNV XPNMATOMOTWTIKA £TalpEi;

|:| Nat |:| ‘Oxt (mnyalvete oTnVv epwINON 6)

Av val, moTe* KAvate KatayyeAla oTnv XpNUATOMOTWTIKA eTAlpEiQ,;

*Av dev Buudote tThv akplBi nuepopnvia, mapakarolue meite pag mepimou
moTE TNV KAVATE

5. Nwg kAvarte Tnv katayyeAia cag;

MNa napddelypc: TNAepwvnoa kal piAnoa og KATOLOV OTO TNAEPWVIKS KEVTPO.

‘Exete AARel ypantr teAkn) amdvinon and tdte mou KAvaTe TNV katayysAla oag;

|:| Nau |:| ‘Oxt
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Edv emAé€ete avumpdowro,

O AVTIMEOOWTOG Kal
OTIOLOCBNTOTE OPYAVICHOG Yia
Tov omoio gpydletal Oa gival To
ATOpO TTOU 6a EMKOWWVOULE
yla Aoyaplacpd oag Kal o
autd 6a amocTEAMOUPE OAN TNV
aAMnAoypapia mou oxeTieTal
pE TNV KatayyeAla oag.

To AFCA mpoopépel Swpedv
unnpeocieqg. Agv xpelddetal va
EXETE AVTIMTOOOWTEUCH, AAA
pmopeite va Introete and
k&motov va oag BonBriceL.
Mrmopel va elval kamolog

and TNV olkoyéveld oag

) and KATOoLA OIKOVOUIKH
OUMPBOUAEUTIKA unnpeoia

TTOU TPOCPEPEL SWPEAV

TG UTnPEoieg TNG. Av o
AvVTITPOCWTIOG TTOU EXETE COAG
XPEWOEL yla TNV uTinpecia tou,
autd To KOGTOG CUVHOWG TTRETIEL
va TO MANPWOoETE £0E(C O (BLog.

Av oTO TTAPENBSY dev €xeTe
umoBdAet katayyeAia otnv
XPNHATOMOTWTIKA eTAlPE(a,
OTIG TIEPLOCOTEPEG MEPIMTWOELG
€xouv TEPIOWPLO 45

NUEPWY VA AmavTACOUV.

IodAyTte CUVOTITIKA TWG
K&vate TNV katayyeAia ocag.
TupTEPINARBETE TWG KAVATE
™V katayyeAia ocag, pe
molov WAAoaTe, Tov aplepd
TNAEPWVOU TToU KAAéoaTe 1
TNV dleuBuvon Tou email mou
XPNOOTIOINCATE.

Av éxete AaBeL yparmth
andvinon and tnv etalpeia,
EMOUVAYETE €va AvT{Ttumo, AV
elval Slabéoun.
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6. Nemtopépeleg katayyeAiag

Moto mpoidv A Tola utinpecia apopd N KatayyeAia; , ,
P n np popan vy Meplypdyete TOV TUTO TOU

TMEOIOVTOC ) TWV TPOIOVTWY
(m.x. dAvelo omtiou,

acpdAela, mpoidyv emévduong,
Aoyaplacudg superannuation).

Kwdkd(oUg) aplOud(oug) avapopds tNG XPNMATOTMOTWTIKAG eTalpeiag, av undpxeL: ST B e e e Ty

XPNHUATOMOTWTIKA £Talpeia
VQ EVTOTIOEL TOV OWOTO
ApPBPS PNTEWOU TNG
acpdAelag/Aoyaplacpou/
KatayyeAlag KTA.

Mo eival n katayyeAia ocag; T

XWPO, MPOCOECTE eMIMAEOV
oeAidec og autr TNV attnon.
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7. Nw¢ pmopoupue va Bonericouys;

Mola vopiZeTe 6TL Ba elval pla dikain kat eUAoyn €kBacn tng katayyeAiag;

8. NOMIKEC/BIKAOTIKEG SladIKACIEC

‘EXEL TPOXWPENOEL PE SIKACTIKA TOPOCPUYH EVAVTIOV 0AC N XPNMATOMOTWTIKY €TALPE(Q;

|:| Nat |:| ‘Oxt

9. EmmpdoOetn BoROela
|:| Nat |:| ‘Ox1 Fwooa:

Yrndpxet kamola emmAéov BorOela Tou PMoPOULE VA 0AG SWOOULE;

MVWOTIKA KATdoTtaon I:l SwpatikA avarnpia

I:I ‘Opaocn

Akon I:l TNAEPWVO KelpevIiKAG TNAspwviag

Oiwkoyevelakn Bia

FOAUPATIKES YVWOELS I:l ANO (Teplypdyte TapakdTw)

Oodon

Yuxkr uyela

Meptypagpn:

10. Nw¢g padarte yua to AFCA?

Av emZnTeite MANPWN
moooU XpnHATwY, SWOTE PAG
TUXOV UTTOAOYLOLIOUG TToU
€xeTe KAVEL yla TO altnua n
Ta arthuatd oag.

‘Omou n katayyeAla
umoBAABNKe pe To AFCA,
umdpyouV TepLlopLopol doov
agopd ™ duvatdtnta NG
XPNUATOMOTWTIKAG eTAlPElag
va AdRel pétpa emPBOAAC €1g
B&pog oag ) onmoladnmoTe
AA\a BApaTta og TPEXOUTES
VOUIKEG SLadIKAG{EC.

To AFCA mapéxel
SWPEEAV TNAEPWVIKNA
utnpecia dleppnvéwy.

AuTé eival pla eukatpia ya
va pag me{te Mg umopoupe
va cag Bonéricoupe va
EMKOWVWVETE pali pag.

YrmdAAnAog Tou AFCA ea
EMKOLVWVAOoEL pali cag av
uTtodeieTe €3 OTL Pmopel
va xpelaote(te Bordela.
Oa 1o oculntiocoupe pali
0ag va pag melte mwg
TPOTIMATE VA EMIKOWVWVE(TE
pali pag kat omoladAmoTe
AAAN BonBela pumopoUupe va
oag MPOOPEPOULE.

|:| ‘HEepa AdN yia To AFCA I:l XpNHATOMOTWTIKA eTalpeia

|:| KowvoTikr) opydvwon I:l Yrnpeoia NopikAg BonOelag/kovoTikd Vouikd KEVTPo

|:| Owoyévela/pirog I:l MME/Slapripnon

|:| XPNMATOMOTWTIKOS CUPBOUAOG I:l Alad{KTUO/MECA KOWWVIKNG SIKTUWoNG
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11. ApxAy

Ynoypdgovtag auth tnv aitnon divete cuykatdOeon oto AFCA va eeTdoel TNV
katayyeAla katd tng XPNMATOMOTWTIKAG eTapeiag cUppwva pe Toug kavoveg tou AFCA
E€ouclodotw to AFCA va:

» KAvel aviaAAayr TANPOPOPLWY, TTEPIAAURAVOVTAG OXETIKEG eua{oBOnTeEC TANPOPOPIEC,
oe AA\ouUC popeic A e€wTtepIkoUC opyaviopoug omou autd eivat Aoyikd avaykaio yia
TNV e€€tacn tng katayyeAiag kat omwe anatte{tal A emrpénetal and To VOuo

* TAPATEPYEL TNV KATAyYEAlQ 08 GAAN XPNUATOMOTWTIKA eTAlpElA 1) utTnpeoia emiAuong
dtapopwyv omou To AFCA anopacilet OTL elval okémuo

e aviaAAdooel TIG TANpoPopieg oag, CUPTEPIAAUBAVOUEVWY TWV OXETIKWY guaicdnTwy
TANPOYPOPLWY, HETAEU XPNHATOTOTWTIKWY ETALPEDV OTTOU UTIAPXOUV TTOAAQTTAEQ
katayyeAieg katd dSlaPpdpwv XPNHATOMOTWTIKWY ETALRELDV.

E€ouclodoteite emiong Tov avtmpdowmnd ocag (A TNV opydvwon autol Tou

avtmpoowtou), AAAa pépn Tou KAVOUV TNV KatayyeAla A TNV XPNHATOMOTWTIKA eTalpeia

va avtaAAdeouy TIC TANpoPopieg 0ag, CUUTEPIAAPBAVOUEVWY OXETIKWY eUaioOnTwv
TANPOPOPLWY, 08 AN €PN YA TO OKOTTIO AVTIMETWIIIONG TNG KaTayyeAlag katl onmwg
anatteital f emrpénetal and To vouo.

12. Ymoypagpég

Ymoypapr katayyeAovtog 1 Ymoypapr katayyéAovtog 2

Huepounvia Huepounvia

13. ‘Epeuva - Bonbrote pag va BEATILWOOUE
TNV unnpecia pag

A kalpd o kapd epelc (f kKAmolog avTimPOowtdg pag) Pmopel va emkovwvoUupe padl
Oag Yl avatpopodoTnon (dev xpetdletal va divete To OVOUA 0ag). Av dev BEAETE va
eMKowvwvoUue pali oag, BAATE TIK v/ OTO MTAPAKATW TETPAYWVAKL.

|:| Mnv emkowvwvelte padl pou yla avatpogoddTnon

14. AikalohoynTtika éyypagpa

‘OTav CUPTANPWOETE AUTH TNV altnon katayyeAlag va tnv oteidete, padl pe dAeg TIg
OXETIKEG AeTTTOPEPELES, Eyypada Kal alnAoypagia, otn SlelBuvon;:

Australian Financial Complaints Authority
GPO Box 3, MELBOURNE VIC 3001
Email: info@afca.org.au

l:l SUPTANPWUEVN Kal uTToyeypappévn altnon KatayyEAAOVTOC

A YeVIKEG TANPOPOPIEG
600V aPopd ToV XeLPLopd
TWV TANPOPOPLWY TTIOU LIAG
TAPEXETE, N MOAITIKA pag yia
Ta dedopéva MPOCSWMIKOU
Xapaktipa umdpxet

otnv loTooeAida.

H mOALTIKA pag yia to Xelplopd
KatayyeAlWwv aokeltal cuppwva
ME TOUG Kavoviopoug tou AFCA.

Mnopeite va Bpeite
TOUG KAVOVIOHOUG MagG
oTnV LloToCeAdA .

Ymoypagpr) AVTITPOCWIToU

Huepounvia

Ta oxéAld cag kat ot
TapaATnNPOELG 0Ag OXETIKA
ME TIG UTINPEeoieq pag Oa pag
Bon®ricouv va KaTavorcoupe
Twe Oa pmopéooupe va
BeATiwOOUUE cav opydvwon.

MapakaAoUpE EMOUVAYETE
avtituma SAwv Twv
eyypPAPpwy mou oxetiCovtal
pE TNV KatayyeAia cag.

AV N XPNHATOTIOTWTIKA
eTalpela andvinoe ypantwe
yla Tnv katayyeAia ocag,
TaPAKAAOUNE SWOTE PAG
avtitumo TG andvtnong.

I:l Avtitumo ypantAg andvinong and tnv

(mephapBdvovtag umoypagr avIimpoowou, av LoXUel) XPNMATOMOTWTIKA eTalpeia (av umdpxel)

D Avtitumo Awdypagpou Aflwong I:l Avtituro omoloudnmote &AAouU eyypdPpou Tou

(6mmou €xel Eekvroel SIKAOTIKA Sladikaoia)

*Mia évav mArpn KatdAoyo EAEyxou Eyypdowy, EMOKEPOEITE TNV IOTOOEAISa
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oxetileTal pe TNV KatayyeAla cag
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